IIYBJINYHAA OPEPTA
00 O0Ka3aHMH YCJIYT 10 NPEAOCTABJCHHMIO 10CTYNA K ceTH MHTepHeT 171 PU3MYeCKUX JIULL

1.OBIME [NOJIOKEHU A

1.1. B cootBercTBuM co cT. 437 I'paxmanckoro xomekca Poccuiickoit deneparun JaHHBINA JTOKYMEHT
(manee — odepra) sBusieTcs OQUIMATBHBIM, MyOJMYHBIM U 0€30T3BIBHBIM TpeiokeHneM Oneparopa
3aKJTFOYUATH JIOTOBOpP (Jaysiee — J0roBOp) 00 OKa3aHWHM YCIYT 1O MPENOCTAaBIEHUIO IOCTyNa K CeTH
WuTepHet (nanee — Yciryra) Ha yKa3aHHBIX HIDKE YCIOBHUSX.

1.2. Odepra ampecoBaHa (U3MYECKUM JHLAM — TMoab3oBaTelsiM Yciayru (manee — [lomb3oBarens),
NPOXKUBAIOIIAM B KHJIBIX TOMELICHUSX, B KOTOPBIX HMMEETCS TeXHHYECKas BO3MOKHOCTb OKazaHUs
VYeanyr. Ions3oBarens 1 HOMydeHHUs. Y CIyT JOJDKEH ObITh IOJHOCTBIO 1€eCIIOCOOHBIM JIUIIOM, JIN0O0, B
YCTaHOBJICHHBIX 3aKOHOM Clly4asix (AeTH B Bo3pacTe oT 14 mo 18 ner unu numa, orpaHuveHHbIE CYIOM B
JeecriocOOHOCTH), MOJIYYUTh HpPEABAPUTENBHOE MUCHMEHHOE COTJIAaCHE Ha MONy4YeHHWe YCIyr OT JIHIL,
YCTAQHOBJICHHBIX 3aKOHOM (POAMTEINH, OIIEKYHBI, TOIEIUTEIIN).

1.3. [Ina Bo3MokHOCTH mosydeHust yciayr [lonb3oBarens MODKEH MMETh OKOHEYHOE O0O0pyHOBaHHE
(xommbroTep). OmepaTopoM MOTYT OBITH TNPEJOCTABICHBI 3a JOMOJHUTEIBHYIO IUIATy YCIYTH IO
HACTPOHKE OKOHEYHOro obopyzmoBanus [lonmp3oBaresns, anmapaTHOrO W HPOTPaMMHOIO OOECIIEUEHUS
ITonp3oBatens. JlaHHbIE YCIyrM NPEAOCTABISIIOTCS TOJBKO NMPH HAJMYUM TEXHUYECKOM BO3MOKHOCTH
Omneparopa u 100% npenoruiare padot co ctoponsl [lonb3oBaress.

1.4. Oteet (cm. 1. 1.5. «O0mux moyoxxeHuii») [lonp3oBarens 0 MPUHATHU HACTOAIICH odepThl (Ianee —
aKIIENT) PABHOCHIICH 3aKJIIOYCHUIO JIOrOBopa 00 OKa3aHHU YCIYT IO HPEJOCTABICHHIO JOCTYIA K CETH
HNurepuer.

1.5. Tlomb3oBaTenb cUHMTACTCS 3aKIIOYMBIIMM JIOTOBOP, M TPHHSABIIMM BCE YCIOBHS HACTOSIIEH
myOnmaHON odepThl (aKIenToBaBImUM ee), eciu [lomp30BaTens OCyIIecTBUII BBIXOM B ceThb VHTEpHET C
UCIIOJIb30BaHUEM BBIIAHHBIX €MY CETEBBIX PEKBU3UTOB AOCTyHa (JOTMH M mapois). JaToit Hauana
okazanus ycuyr llomp3oBaTento sBisieTca AaTa MEpBOro BBIXOAA B CeThb VIHTEpHET ¢ MCIOJIb30BaHUEM
BBIJIJAaHHBIX €MY CETEBBIX PEKBH3HUTOB J0cTymna (JIOruH u maposnb). st [Tone3oBareneil, mo KakuM — JIM00
OpUYMHAM HE KMEIOIIMX MHMCBMEHHOrO JOTOBOpa Ha okasaHue Ycayr ¢ OmeparopoM, HacTOSIIAs
nyOnuuHas odepra SBIseTCs OCHOBaHHEM s oka3zaHus [lonp3oBaTento YCIyr U UX OmiaThl MOCICTHIM.
1.6. AkuenT mpHu3HAETCS TMOJIHBIM W 0E30TOBOPOYHBIM, OCYLIECTBIISISI EHCTBUS, yKazaHHble B 1. 1.5.
Hacrosiel odeptel, Ilonp30oBarens cornamaercs cO BCEMH YCIOBHSIMHM OKa3aHUS M OIUIATHI Y CIIYT,
KOTOpbIE PEAYCMOTPEHBI HACTOsIIEH 0(epTOn.

1.7. Akuenr [lonk3oBatens paccmarpuBaetcs OnepaTopoM B KauecTBE €ro COriacusi Ha cOOp, XpaHEHUe,
ucrnosnb3oBanne  OmneparopoM  NEpCOHAIBHBIX  JaHHBIX O HEM, Ha [OJYYeHHE PEeKIaMHO-
MHPOPMaMOHHBIX MaTepuanoB Omneparopa HIM TPETbUX JIML, NEPEJAHHBIX IYTEM PacChbUIKA SMS-
COOOIIEHUI M 3JEKTPOHHBIX COOOIIEHHH MO Tele)OHHOMY HOMEPY W aJpecy 3JEKTPOHHOW MOYTHI
[Monb3oBaTens, yka3aHHBIM B PEKBH3HMTaX CTOPOH, a TaKkKe IepeAady JaHHOW WHQOPMaIlUH TPEThUM
JULIaM, HeOOXOOMMBIX Uil OKaszaHHs Yciayr cBs3u. Tak ke cBouM akuentoMm llomp3oBaTtenb naer
coryiacue Ha monydeHue uH(popmanuu o6 ycmyrax OmnepaTtopa, B BUJIE pEKIaMbl, pa3MelIeHHOW Ha
JIOTOBOpE, CUETaX, aKTaxX, MHBIX JIOKyMEHTaX, oidy4aeMbIx oT Oneparopa.

1.8. Axuent Ilonp3oBarens, paBHO Kak 3asBJICHHE, MOJAHHOE 3asIBUTENIEM B COOTBETCTBUU C M. 2.2.2.,
2.2.3. Hacrosmeit my6nnuHoi odepThl paccmarpuBaroTcsi OnepaTopoM Kak COrJIacHe TaKoro JIMLa Ha
pasMmeleHne KaOeneil CBS3M W OOOPYNOBAaHMS CBS3M B IKHIOM JIOME, B KOTOPOM PaCIIOJIIOKEHO
MOMEIIIEHNE, B KOTOPOM OKa3bIBalOTCS Y CIIyTH.

1.9. Onepatop BnpaBe BHOCUTH U3MEHEHHs B odepTy B J1t00oe Bpems 0e3 yBepomiieHus Ilonb3oBareneit
MyTeM pa3MelIeHUs] HOBOW peaakiuuu odepTsl Ha caiite OnepaTopa.

2. YCJIOBUA OKA3AHUA YCIIVT

2.1. TexHonoruueckue ycJoBusi OKazaHusi Y ciryr
2.1. Oneparop mnpenocTaBiIseT YCIYyTH COTJIaCHO JIMIEH3USIM Ha OKa3aHWE JaHHOTO BHJA YCIYT B
COOTBETCTBHH C JAECHCTBYIOIIMM 3aKOHOJATENBCTBOM PO.
2.1.2. YCHYI‘I/I MMPEAOCTABIIAOTCA HUCKIIIOYUTCIIBHO B JKWUJIBIX ITOMEINCHUAX W TOJBKO JJIA COOCTBEHHBIX
Hyxn Ilomp3oBarens, mnpenocrtasinenue Ilomb3oBaresiem VYemyr Omneparopa TpeTbUM JIMIIAaM  HE
JIOITYCKaeTCsl.



2.1.3. Bcé obopymoBanme, ucmoiibzyemoe OnepaTopoMm IS IpeIoCTaBIeHus Y cITyTh (KpoMe OKOHEYHOTO
obopynoBanus [lomp3oBaTenst), sBiseTcs coOcTBeHHOCTRIO Ormepartopa. Ilomb3oBaTens oTBedyaeT 3a
COXpaHHOCTb obOopynoBanus Omeparopa, pazMeméHHOro B momemienud [lonp3oBatens (ecau Takoe
Pa3MEIICHO).

2.1.4. Ycayru mpemocTaBisitoTcsi 24 dWaca B CYTKH €)XXEIHEBHO, 0e3 TepephlBOB, 3a HCKIIOUYEHHUEM
MPOBEICHHS HEOOXOIUMBIX TTPO(HIIAKTHUSCKUX U PEMOHTHEIX padoT. [IpoBeneHne mpoPIakTHIeCKUX |
PEMOHTHBIX paboT He OyAET CUMTATHCS MEPEpPHIBOM B MPEJOCTABICHUH YCIYr W/WIM HapyIICHHEM
YCTAQHOBJICHHBIX CPOKOB OKa3aHHs Y CIIYT, IPU YCJIOBHH YBEIOMJICHHs O NMPOBEAECHUH PabOT Ha cepBepe
OmepaTopa He MeHee 4eM 3a 24 dYaca 10 IepephiBa CBS3W. YBEIOMJICHHE HAIPABISETCS TIOOBIM
crnocoboM Mo BeIOOpYy Omepatopa, B TOM uHcie, 10 d3JekTpoHHoW moute [lonmp3oBarens, myTem
pasmelnenus Ha caiite Onepatopa (nanee — cailt OnepaTtopa), myTeM MmyOIuKaluy B Ipecce.

2.1.5. O6mwme ycnoBusi okazaHusl Yciyr ompenesitorcs llpaBuimamu okazaHUs TeIEeMaTHYECKUX yCIyT
cBsizu, yTBepkACHHBIMU [locranoBnenuem IlpaButensctBa P® ot 10 centadps 2007 T
Ne 575 u [IpaBunaMu okazaHMs YCIIYT CBSI3H IO Mepelave NaHHbBIX, YTBEpKACHHBIMU llocTaHoBneHHEM
IIpaButensctBa P® ot 23.01.2006 Ne 32 (B pemakiinu, qeiiCTBYIOIIEH HA 1aTy OKa3aHUS Y CIIyT).

2.1.6. C TexHWYECKOW TOYKH 3pEHUS Y CIIyTa MPEAOCTABIAET CO00H HEKOMMYTHPYEMOE KPYTIOCYTOYHOE
MOJKITIOUCHHE K cepBepy Mapupyruzanun Oneparopa ¢ BO3MOXKHOCTBIO JOCTyIa 1o mpoTokony IP k
MHQOPMALMOHHBIM pecypcaM M CTaHAAPTHBIM CEpBUCAM KOMIBIOTEPHBIX CETel C OKOHEYHOIo
ycrpoiictBa (koMmmbiorepa). s okazanms Ilomp3oBaTento yciyr B JIeHb MOJAKIIOYEHHUS YCIYTH €My
BBIIAIOTCS PEKBHM3MTHI JOCTYIA (JIOTHH U MAPOJIb) U BIZAEIACTCS iP-ampec.

2.1.7. TlocrossHHOE coenuHEeHNE TPeOyeT OpraHu3ali OTIACIBHOrO KaHaua Iepeladyd JAaHHBIX 10 MecTa
pacrionoxenuss AGoHeHTckoro TepMuHaia. Croco0 opraHM3alui KOHKPETHOTO KaHala OIpenessiercs,
UCXOJIsl U3 TPeOYeMBIX MapaMeTpoB YCIYTH, afpeca OKOHYaHMS KaHAlla U TEXHHYECKHX BO3MOXKHOCTEH
Omnepatopa no jmaHHomy ajipecy. Vcmonmb3yemblii aboneHTckuit mutepdeiic - Ethernet, mpotokon -
TCP/IP.

2.1.8. Ilonp3oBarenp 00s3aH 00ECTIEUNTh HAJIMYHE B COCTABE OKOHEYHOTO 000pymoBaHUS (KOMIIBIOTEPA)
CETEBOr0O aJanTtepa, MOoICPKUBAOIIEI0 CKOpoCcTh nepeaaun nanHbix 10/100 Mout/c, ayis obecnieueHus
TEXHUYECKOW BO3MOKHOCTH OKa3aHUsI Y CIIYT.

2.1.9. Anpec okazaHuwst YCIyr (QUKCHUPYETCS B TEXHOJOTHYECKOH CeTH W OWIIMHTOBOW CHCTEME
Omneparopa 1 He MOKET OBITh H3MEHEH 0e3 cormacust OnepaTopa.

2.1.10. CkopocTh nocTymna K pecypcam cetu MHTepHeT 3aBucuT OT BeiOpanHoro Ilonb3oBatenem tapuda,
CKOpocTh 10 BbIOpanHOMY Ilosb3oBaTeneM Tapudy sBisieTCs MaKCUMalbHOM, HO HE TapaHTHPOBAHHON U
3aBHCHUT OT 3arpyKCHHOCTH KaHaja CBSI3H.

2.1.11. B cnyuae monkiroueHHs K KaHaimy Ooliee OJHOTO KOMIIbIOTEpA WJIM HMHOTO aHaJOTMYHOTO
YCTPOMCTBa C MCHOJIB30BaHUEM POYTEpa WM CO3JaHMS JIOKAJIbHOM ceTH UHBIM criocobom, [lonp3oBarens
CaMOCTOSITETIbHO yCTAHABIMBAeT O0OPyAOBaHME, Yepe3 KOTOpOoe MapHIpYTH3HPYIOTCS NaHHbBIE s
OCTaJIbHBIX OKOHEYHBIX YCTPOHCTB (KoMIbioTepoB). OmepaTopoM AaHHAs yciayra MOXET OKa3bIBaThCS
KakK JIOTIOJIHUTENbHAS, 33 OTACNbHYIO TuiaTy. B ciydae co3manms [lonmb3oBareneM JOKadbHOH ceTH
MOCJIEOHUNA CaMOCTOSITEIbHO OTBEYAET 33 COXPAaHHOCTh CETEBBIX PEKBH3UTOB (JIOTHH, Mapoib) H
OpPraHU3ALMIO 3AIIUTHI JOCTYIA K TAKOH JIOKAJIbHOU CETH.

2.1.12. TIonw30BaTeb MPEeaynpexaéH 0 BO3MOKHON HEpabOTOCTIOCOOHOCTH KaHajla IPU MCII0JIb30BaHUU
panuorenedoHoB ¢ padouer yacroroit 900 MI'u. OnepaTop He HecET OTBETCTBEHHOCTH 3a Iepebou B
OKa3aHWU Y CIIYT, BBI3BAHHBIE HCIIOIB30BAHUEM MTOI00HOTO YCTpolcTBa Kak [lonb3oBareneM, Tak U MHBIM
JIUIIOM.

2.1.13. Tlpu mnpekpamieHuH ACUCTBUS JOroBOpa JIOTMH M napoibs [lonb3oBaTenss yaansdoTCs U3
OmnHroBoit cuctemMbl Oneparopa, BeieeHHbIi [10/1b30BaTENIO B MOJIb30BaHKE IP-aPEC MOXKET OBITH
ucnonb3oBan OmneparopoM B IENsX OKa3aHUS YCIYr HWHBIM JMIaM. B 3ToM ciiyuyae BO300HOBJIEHHE
MOJIb30BaHUSl YCIIyraMd BO3MOXKHO TOJBKO TIOCJIE€ MOBTOPHOTO 3aKJIFOUEHHs JIOTOBOpa M HOBOH
peructpauuu B cucreme OnepaTopa ¢ UCIOIb30BAHHNEM HOBBIX CETEBBIX PEKBU3HUTOB.

2.1.14. OmepaTop UMeEET MPaBO B CIIy4ae TEXHUUECKOH HEOOXOAMMOCTH U3MEHUTH CETEBBIE PEKBU3UTHI U
ip-aapec ITonb3oBarenst ¢ yBepomieHreM 00 3Tom Ilomb3oBaresst. YBeIOMIIEHHE HAIMIPABISETCS JTFOOBIM
crocoboM 1o BbIOOpy Ormepatopa, B TOM uHcie, 10 3JeKTpoHHoW mnoure [lonmp3oBarens, myTem
pasmenenus: Ha caiite Omeparopa, myTeM IMyOJHKalMU B IPECcCe, PacChUIKU MOYTOH, PACCBUIKH IO -
mail, pacchuTkn SMS-COOOIIIEHHIA.

2.1.15. T'panuna TEXHOJOTHYECKO 30HBI OTBETCTBEHHOCTH Oreparopa MpH OKa3aHWW YCIyT: BBOA B
kBaptupy llonb3oBatens. Onepatop He oTBeHaeT 3a PyHKIHMOHUPOBAHHE 00OPYIOBaHUS, KAHAJIOB CBS3H,
a Tak K€ CIocoObI UX HCIIOJIB30BAHUA, HAXOAAMIHUXCS BHE 30HBI €I'0 OTBETCTBECHHOCTH.



2.2. OpraHu3anoHHbIe YCJI0BHA OKa3aHUs Y CJIyT

2.2.1. JIns 3aKiroueHus AOTOBOpa Ha MpeNoCTaBlIeHHE Y CIYT JIMIO, UMEIoIee HaMEpeHUe 3aKII0UnTh
JOroBOp (3asBUTEN), ToAaeT OnepaTopy 3asBICHUE O 3aKIIOUEHIH JOrOBOpa (J1anee - 3asBICHUE).
2.2.2. 3asgBneHne MOKET OBITh MTOJIAaHO B CIEMYIOMUX (popmax:
1) B muceMeHHOH GopMme:

e B oducax Oneparopa;

e B oducax IOPHIUUECKUX JIUIL, SBISAIoMMXCs arenTamu Oneparopa;

e uyepes areHToB OmnepaTtopa;
2) B DJICKTPOHHOM BHJE, TyTEM 3anoiHeHus (OpPMBI 3asBIICHUs, pa3MeIIEHHON Ha caiite OnepaTopa B
pasznene «llomaTe 3asBKyY Ha MOAKITIOUEHHUEY;
3) B ycTHOU (hopme o Tenehonam Omeparopa, yka3aHHBIM B oducax.
2.2.3. B 3asBieHuH, BHE 3aBUCUMOCTH OT ()OPMBI €r0 MOAa4H, YKa3bIBAIOTCS:
a) haMuTusl, UM 1 OTUECTBO 3asBUTENSI MOTHOCTHIO U 0€3 COKpaIleHNH;
0) TOYHBII afmpec, M0 KOTOPOMY 3asiBUTEIh XOTEIN OBI MOTydaTh Y CIIyTH (C yKa3aHHeM ropoja, YiIuibl, No
noma, kopriryca, Ne morsesfia, aTaxa, Ne KBapTHpHI);
B) aJpec perucTpalny 3asiBUTEIIS;
T') PEKBU3HUTHI JOKYMEHTA, yIOCTOBEPSIFOIIETO JTHYHOCTE 3asSBUTEIIS,
) TaTa ¥ MECTO POXKIICHUS 3asIBUTEIS;
€) aKTyalbHasi KOHTaKTHasl HH(opMaIys 3asBUTEIS VIS CBSI3U ¢ HUM COTpyIHUKOB Oneparopa;
K) TpeArnonaraeMple TEXHHYECKHE XapaKTePUCTHKH OKOHEYHOTO YCTPOHCTBa (KOMITBIOTEpA) U
JKeTaTeNbHbIE JTsl 3asIBUTEIIS] CEPBUCHI);
3) BeIOpaHHkIii [loap3oBaTenem tapud.
2.2.4. Omnepatop perucTpupyeT 3asBJICHUE, COOTBETCTRYMOIISe TpeOoBaHusIM .11, 2.2.2, 2.2.3 B JICHb €ro
noctymieHus. [lomawa Omnepartopy 3asBieHmst paccMaTtpuBaercss OrmepatopoM B KadecTBE COTIIACHS
3a4ABUTCIII HA C60p, XpaHCHUEC, UCIIOJIB30BAHUC MEPCOHAJILHBIX TAaHHBIX O 3aABUTCIIC, HCO6XOI[I/IMI>IX JJIsL
OKa3aHus eMmy Y CIIyr.
2.2.5. Ha ocHoBanmm 3asBneHuss Ormepatop OCYIIECTBISIET NPOBEPKY HATUYMAS TEXHUYECKOM
BO3MOXHOCTH ISl MPEJOCTABICHUS JOCTyIa K YciayraM B CpoK, He mpeBblmaromiuid 30 gHeil ¢ naThl
peructpauuu 3aasiaeHus. [Ipyu HaYuKM TEXHUUECKOM BO3MOKHOCTH COTpyAHUK OrepaTopa cBsI3bIBaeTCS
C 3asiBUTEJIEM 110 YKa3aHHBIM B 3asBICHUN KOHTAKTHBIM JAHHBIM U YTOYHSET CTOUMOCTD, TEXHHUYECKUE U
OpraHM3alMOHHbIE TOAPOOHOCTH BAapHWAHTOB IOAKIIOUEHHS, B TOM YHCIE OOEcledeHrne AOCTyIa K
HEO0OXOAMMBIM KOMMYHHUKAIIUSIM JIOMa U HEOOXOUMBIM ITOMEIICHUSIM.
2.2.6. Tlpy HEBO3MOXXHOCTH CBSI3aThCS C 3aSBUTEIIEM II0 YKAa3aHHBIM MM B 3asBICHHH KOHTAKTHBIM
JTAHHBIM, OTBETCTBEHHBIM 3a ATO SBISETCS 3asIBUTEIIb.
2.2.7. TlonkinrouyeHne MNPOU3BOJUTCS B CPOK HE mo3aHee 14 KaleHIapHBIX IHEH C AaThl CO3JaHUA
TEXHUYECKOW BO3MOKHOCTH. O KOHKpPETHOM JaTe U BpeMeHH BhINoNHeHus: pabot OmnepaTop onoseniaer
3asIBUTENS] B COOTBETCTBUU C €T0 KOHTAKTHBIMH JaHHBIMH, YKa3aHHBIMH B 3asiBIICHUH. 3asBUTENh 00s3aH
obecrnevnTs M0CTyn cOoTpyAHuKoB OrmepaTopa B HA3HAYEHHYIO JaTy K HEOOXOAWMBIM KOMMYHUKAITUSM
JIOMa Ha OTpe3Ke OT y3ia cBsa3u Oneparopa J10 dTaxka, Ha KOTOPOM HaXOAUTCS IMOMEIICHUE 3asIBUTENS, U B
MOMeIIeHHe, B KOTOpOM YcIyru OyJIyT OKa3plBaThcs. B ciiydyae HEOOXOIUMOCTH COTJIACOBaHUS
BBHITIOJTHEHUSI COTJIACOBAaHWH, IMONYYEHUsS pa3pelieHMid, KIoUell OT AKCIUTYaTHPYIOIIUX OpTaHu3alus,
3asBUTENh 00s3aH 0Ka3atTh cojelcTBre OnepaTropy B UX MONyYSHHH.
2.2.8. B ciryuae, ecnu Ha JiaTy MOJKIIIOUEHHs K YCIyraM y 3asBUTENsI OTCYTCTBYET MUCbMEHHast (hopma
JIOTOBOpa, coTpyaHuku OrepaTopa, BHIOIHSIONIHE pabOTHI 10 MOIKIIOYSHHIO, BPYUYalOT 3assBUTEIIO JIBA
SK3eMIUISIpa J0roBopa 00 OKa3aHWHM YCIyT, 3asBHUTENh IIOANKCHIBAET 00a JK3eMIUApa B JIeHb
TIOJIKITIOUSHHS M BO3BpaIlaeT OJMH U3 HUX coTpyaHuKam OnepaTopa.

2.3. lonoJIHATEIbHBbIE YCJIYTH H CEPBHCHI

2.3.1. Ilonp30oBaTeNb BOpaBE IMONMYyYaTh MOMOJHUTENBHBIC YCIYyTH W CepBHUCH 0T OmepaTopa B ciydae,
€CJI Takasi yciayra / cepBUC MPEyCMOTPEHBI COOTBETCTBYIONIMM TapH()OM Kak JIOTIOTHUTEIbHAS OIS,
1100 MPEAOCTABISAIOTCS Ha OCHOBaHUM 3asBieHus [lonp3oBares.

2.3.2. Cnenytomnue yCIOBHS OKa3aHWs YCIYT, IMPEIyCMOTPEHHBIC HACTOSIINM pa3laesioM, IEUCTBYIOT
TONIBKO B CIy4asx, ykaszHbiX B m.2.3.1. Hactosimeii myOnmuHoit odeptel. Unble [lonp3oBarenn Moryt
MOJIY4aTh AOTIOJHUTENbHBIE YCIYTH H CEPBUCHL B CIy4ae BHIOOpa MU Tapuda WK MoJauu 3asBICHUs 00
MX NOJKITIOYEHNH (C B3UMAaHUEM OILIATHI 10 Tapudy, ycTaHOBIeHHOMY OnepaTopom).



2.3.3. Ecnm yciioBHsI OKa3aHUSI yCIyT, MPEyCMOTPEHHBIE HACTOSIIUM pPa3JelioM, MTPOTHBOPEYAT WHBIM
YCIOBUSAM TYOIMYHOW OQepThl, TO MPUMEHSIOTCS TPAaBUIIA, YCTAHOBIICHHBIC HACTOSIIUM PAa3JIEiOM Kak
Oosee crieuaIbHEIE.

2.3.3.1. Onyus iptv

Ecnu [Tonms3oBarenp BeIOMpacT TapU(HBIHA TUIAH ¢ TOJAKIIOYCHAEM K YCIyraM TeICBHICHHS, TAKHE YCITYTH
okazpiBaroTcs emy maptHepoMm Omeparopa — OOO «AtcTeneKom». Beibop Ttakoro tapudroro mmaxa
o3Hayaer cornacue Ilomp3oBarens Ha oxaszanue emy ycayr teneBuaeHus OOO «ArcTeneKomy.
CronMOCTh TaKUX YCIIyT BKIJIFOYAeTCs B Tapu(HBIN IJIaH 32 MPEAOCTaBICHUE JOCTyNa K cetn VHTepHer,
€CJIM MHOE HE YCTAaHOBJICHO YCIOBUSIMH JOTOBOpa/Tapu(HOTO TUIaHAa.

1) nnst opranmzaruu [losp30BaTeNo0 JOCTYyMNA K CETSIM IIepeadl JaHHBIX B IIEJSAX MOJTYyYSHHUs yCIyru Iptv
Omneparop mnepenaer [lonmp3oBaTento Ha mMepuoj ACHCTBHS IOTOBOpa BO BpEeMEHHOE Oe3BO3ME3HOE
nojb30BaHue oOopynoBaHue CBsi3u. JlocTaBka, yCTaHOBKA W HACTpOWKa OOOPYJOBaHUS CBSI3H
npousBoauTcs OmepaTopoM MO aapecy, ykazaHHOMY B jgoroBope. llepemaua oOopymoBaHHs CBSI3H
OCYIIECTBIISIETCS B IEHD MOJKIIOYSHUS K Y CIIyTram.

2) Ilomp3oBaTenp oOecHeUMBAET COXPAHHOCTH 00opymoBaHus OmepaTopa, UCIONB3YeT €ro TOIBKO B
COOTBETCTBHH B MPSIMBIM Ha3HAYCHUEM W O0SI3yeTCS €r0 BEPHYTh B CIy4ae MPHOCTAHOBICHHUE OKA3aHMUS
Yenyr Ha cpok 6onee 1 (ogHOTO) Mecsia TH00 PacTOPKEHHS JOroBopa (MpeKpalieHns OKa3aHus Y CIIyr).
Bosepar o0opyaoBaHHsS TPOHM3BOAMTCS B TeueHHe 3 (TpeX) KalleHOApHBIX JHEW C JaThl MOMYYCHUS
Oneparopom 3asiBrienust [1oip30BaTenss 0 MPUOCTAHOBICHUM YCIYTH, MO0 MPUOCTAHOBJICHUS OKa3aHUS
VYciyr mo WHBIM OCHOBaHMSIM, JHOO HCTEUSHHS TEepPHOAa YKa3aHHOTO B HACTOSIIEM ITyHKTE MEpPHOMA
MPUOCTAaHOBJICHUS, JHOO AaThl PACTOPKEHHS JOroBopa (B 3aBUCHMOCTH OT TOTO, Kakoe cOOBITHE
(meticTBHE) HACTYIMIIO (COBEPIIICHO) PaHbIIIE).

3) Hcnonk3oBanue o0OpyAoBaHUE CBsI3M, ModydeHHOro Ilonp3oBaTeneM WHBIM 00pa3oM (TO €cTh HE OT
OrnepaTopa) HE JOMYCKAeTCs, TOCKOIBKY B 3TOM cirydae Omneparop HE MOXET TapaHTUPOBATh KA4eCTBO
OKa3aHHUs YCIYT.

3. TIOPAAOK OIJIATHI
3.1. CroumocTh YCIIyT HCUYHCISIETCS Ha OCHOBAHHWH JCHCTBYIOIIMX TapU(OB, pa3MEIICHHBIX Ha CalTe
Omnepatopa Www.k-telecom.org w/unu B opucax Omepartopa uiu areHtoB. OmepaTop MMEeT MpaBo Ha
u3MeHeHue TapudoB ¢ yBegomiieHHeM [1oyib30BaTelis B OpsKe, YCTAHOBICHHOM HACTOSIICH 0depToil.
3.2. PacyerHwiii mepuon cocrtaBiseT 1 (OAMH) Mecsl, KOTOPBIH pacCUMTBIBACTCA C JaThl, KOTJa
[Tomp30Barenro OBIT OTKPHIT MOCTYH K ceTn MHTEepHET (IeHb MOMKITIoueHus, pacdeTHas nara). Ormiara 3a
Ycenyru gomkHa ObiTh Tpom3BeneHa lloms3zoBarenem B cpok mo 00:00 4acoB MHS MOAKITIOYEHUS, €CIIH
WHOW CPOK OIUIaThl HE YCTAHOBJICH JOrOBOpOM. B ciyuae OTCYTCTBHS TOJIOXHTEIBHOIO OajaHca Ha
murieBoM cuere llonp3oBarens no cocrostauo Ha 00:00 mHSA MOIKIIOYEHUS, PEJOCTaBICHHE JOCTYIA K
Ycayram mpruocTaHaBIUBaETCS.
3.3. Ha 00.00 gacoB pacueTHO# JaThl OajgaHC Ha JUIIEBOM cueTe [lonbp3oBaTelis Jo/KeH ObITh HE MEHbIIIE
pa3Mepa exeMecsIIHON aOOHEHTCKOM IMIaThl.

[Ipu orcyrcrBum Ha nuneBoMm cuete [lombp3oBatens mo cocrosiHuio Ha 00:00 yacoB pacueTHOM
JIaThl CyMMBI, JTOCTATOYHOW JJISI CIIMCAHUS €XeMeCSuHOW (aOoHeHTCKoM) miarel, Omeparop BIpaBe IO
CBOEMY YCMOTPEHHIO TPHOCTAHOBUTH IMIPENIOCTaBICHHE YCIyr JUOO0 OrpaHUYUTh CKOPOCTh
MpeIocTaBleHust 1ocTyna K cetu MatepHeT no 64 Kout/c, a Takke HaunciauTh mTpad 3a HEHaIeKaIee
ucnonHeHue [lonb3oBaTeneM CBOMX 0053aTENbCTB MO oruiaTe B pazMepe 1/30 oT pasMepa exxeMecaqHOi
I1aThl 10 BeIOpaHHOMY [losb30BaTenieM Tapudy 3a KaKIbli JCHb MPOCPOUYKH OIIaThl Y ciayr. CHIbKEHUE
CKOPOCTH TIPEJIOCTABIEHHs JOCTyNa K cetn MHTepHET B AaHHOM ciydae He SBISETCS YXYIIICHUEM
KauecTBa YCIIyI'H, HE MOXET OBbITh OCHOBaHHMEM JIs mpeabsBicHus OnepaTopy COOTBETCTBYHOIIUX
TpeOOBaHUIA.

B cayuae, eciiu Ilonp3oBarens He OIIaTHI 33J0JDKEHHOCTh B TedeHue 30 (Tpumnaru) JHEH
natel, korma llomp3oBarenh JODKEH OBUT IMOMOJMHHUTH JIMIEBOWM cdeT, OmnepaTrop NPUOCTAHABINBACT
OoKa3zaHue YCJIyr, 0 4eM B ISTHIHEBHBIA CpOK yBegomisieT Ilosb3oBaTelis JIOOBIM HE3alpelICHHBIM
crioco6oM. Ilocne ormater [lonb30BareneM 3a0KEHHOCTH, B pE3yJIbTaTe KOTOPOW OallaHC Ha JIMIIEBOM
cuete Ilonmp30Barenss NPEBBICUT MOPOT MPUOCTAHOBICHUS Yciyr, OnepaTop BOCCTaHABIMBAET CKOPOCTH
MPEIOCTaBICHMsI 1OCTya K ceTh VHTepHET B COOTBETCTBUHU C BhIOpaHHBIM [losib30BareseM Tapu(HBIM
IJIAHOM B CIICAYIOIINE CPOKH:

- IIPY OIUIaTe Yepe3 TePMHUHANBI WK B Kacchl OnepaTopa/AreHTa - B TeueHue 1 (oHOT0) 4aca ¢ MOMEHTa
MOCTYIUJICHUS OIUIAThI HA JuIeBoi cuet [lonb3oBarens;



- TIpH OTUIaTe Ha pacdeTHHIN cueT OmepaTopa 0aHKOBCKUM IIEPEBOIOM - B TeueHue 1 (ogHOTr0) pabodero
JTHSI C MOMEHTA MTPON3BEICHNS OTUIATHI.

3.4. Tlons3oBarens 00s3aH He MO3AHEE, YeM 3a 5 (MATh) KaJEHAApHBIX JHEH [0 Hayajla PacueTHOro
nepuoga ysegoMuTh OnepaTopa O JKelnaHWM nepediTh Ha aApyrod Tapud. CMeHa TeKylero
(meticTByromiero) Tapuda BO3MOKHA TOIBKO C Havaja CIeIyIoIIero pacCueTHOTO IIeproIa.

3.5. Omeparop BIpaBe B OJHOCTOPOHHEM TOPSIKE U3MEHATH TapU(bI, yBeZOMUB 00 3ToM [losp3oBaTens
CBOEBPEMEHHO 10 BBEICHUS B JICHCTBHE HOBBIX TapH(]PoOB uepe3 cpelcTBa MaccoBOi WHPOpPMALUH, JTUOO
myTeM pasmMenienns nHpopmanuu B opucax Omneparopa, mmbo Ha caiite OnepaTopa W/WIH PacChUIKU 110
DIIEKTPOHHOM mouTe ITonp30BaTeNs, pacChIIKH ITOYTOM, PACCHUIKH 1Mo €-Mail, pacceinku SMS-coo0meHMid.

3.6. Ilonp3oBaTens MPOM3BOAMT OIUIaTy yciayr OmepaTopa mpenBapuUTeNbHBIMHU IuiaTeskamu. OmnepaTop
okasbiBaeT llomp3oBaremto Yciyrd TONBKO Ha cymMMy QakTudecku mmpou3BenéHHbIX [lomp3oBarenem
TUTaTeXeW WM BHECEHHON aOOHEHTCKOHM TUIAThI, €CIM OHA MpemaycMOoTpeHa TapudHbIM mmaHoM. Ecmu
[Tonp3oBaTeneM He JaHO MHBIX MACBMEHHBIX yKa3aHui, Omeparop UMEeT MpaBo MPEIOCTaBIATh Y CIyTH
[Tonp30BaTeNio M B Cilyyae MPEBBILICHHS CTOMMOCTH OKa3aHHBIX YCIYT HaJ CyMMOW NMpPEABAPUTEIBHBIX
TIaTexeit, B 3ToM ciuydae [lomp3oBaTenb MpOW3BOMUT OIUIATY 32 OKa3aHHBIC YCIYTH B ONMKANIIyIO
pacdeTHyIo JIaTy.

3.7. Yuér TpaduKka U KOHTPOJb 32 CBOCBPEMEHHOCTBIO IJIATEKel MPOU3BOJUTCS aBTOMATU3UPOBAHHOM
cuctemoit yaera Omeparopa. Oriare HOIJIeKHUT BeCh TpauK, B TOM YHCIe CIYXEeOHBIH U IMTyMOBOH (TO
ecTh Tpad¥K, BO3HUKIIWN B pe3yiabTare 3ampocoB Ha ip—azapec llomp3oBarenst BHE 3aBUCUMOCTH OT
pa6otsl [lonb3oBarens B cetn MuTepHeT). Ha xaxmoro [lonb3oBatens 3aBoautcs jurieBor cuetr (JIC).
3anecenue neHexHbIX cyMM Ha JIC OnepaTopa NpoU3BOAMTCS B TEUESHUE OJHOTO paboyero THS C JaThl
MOCTYIJICHUS ICHET Ha pacueTHhIN cueT Oneparopa.

3.8. Mudopmanus 06 00beMax OKa3aHHBIX YCIIYT TOTOBUTCS HA OCHOBE JIAHHBIX OUJUTMHTOBOM CUCTEMBI U
CIIy’)KUT OCHOBaHHEM JUTA AalbHeHMX pacdyeros. [lo mucemennomy 3asenenuto [loap3oBatens Oneparop
MPEIOCTABIISIET UTOTOBYIO HHpOpMAIHIO 00 00beMe U COCTaBe MPENOCTABICHHBIX Y CIYT 33 MPOIEATINI
pacuéTHBIA TIEpUOJN, 3a TMpenocTaBlieHHe naHHONM wH(opmanuu OmepaTop BIpaBe B3UMATh C
[MTonp3oBaTens oriaTy o ycranoieHHOMY OmnepaTtopom tapudy.

3.9. Ilpu omnare B paznene «HasHaueHue ruiaTeka» BCEeX pPacUETHBIX AOKyMEHTOB Ilonb3zoBartens
o0s3aTenbHa CChITKA HA HOMEP €ro J0roBOpa, KOTOPHIA mprucBanBaeTcss OnepaTopoM MpH MOCTYILUICHUH
ot [lonb30BaTens 3asiBKU O MOAKIIOYECHUH YCITYTH.

3.10. Pacyersl mpou3BOAATCS B O€3HAIMYHOW WM HaIM4YHOW (hopMe, JIMOO B WHOW COIIACOBaHHOMN
Croponamu hopme, He 3ampeIieHHON’ AeHCTBYIOIINM 3aKOHOIATEIbCTBOM.

3.11. Omnara moxet npousBoautkcs [lonb3oBatenem B opucax Onepatopa (Ipy HATMYUH KaccChl), 4epes
TEpMUHAIBI TI0 TIPUEMY IUIaTeXel, MHBIMUA CIOCO0aMH, yKa3zaHHBIMH Ha caiite Omneparopa B pasjelne
«CnocoOBbI OruTaThI.

3.12. B ciyuae npenocrasienusi Oneparopom AboHeHTy (Ilonb3oBareinio) B pekIaMHBIX LENAX KaKHX-
b0 CKUAOK W/HMiaM OOHYCOB, BBIIUIATa JCHEKHOTO OJKBHBAJCHTA TaKMX CKHIOK W OOHYCOB HeE
MIPOM3BOAUTCS.

3.13. B cnyuae Hanuuus y AGonenTta (Ilonbp3oBaTess) HECKONBKUX JOTOBOPOB Ha okazaHue OnepaTtopoM
VYenyr, Oneparop BrpaBe cnucarh 3a70bkeHHOCTh AOoHeHTa (Ilosnb3oBarens) 3a Yemyru Omneparopa ¢
mo6oro JluneBoro cuera AbonenTta (ITonb3oBarens).

3.14. B ciryuae, ecnu okazaHWe yCIyT CBS3M MPUOCTAHOBIICHO 1O 3asBIIeHNI0 AOOHEHTa (10 MHHUIINATHBE
abOHEeHTa, BCJIS/ICTBUE MHBIX JeWCTBUI aDOHEHTa) Ha CPOK PaBHBIN, HO He Oojiee 6 (IIeCTH) KaleHJapHbIX
JTHEH, Tiepepacyer 3a YCIIyTH CBS3HU 3a yKa3zaHHbIH nepuoa OnepatopoM He 0CyIIeCTBISIETCS.

4. IIPABA U OBA3AHHOCTHU CTOPOH
4.1. Onepatop 00si3yercs:
4.1.1. llpenocrasisats [lonp3oBatemo Yemyru nmocne BHeceHus [lomp30BaTenemM perncTparoHHON TUIAThI
3a MOAKJIIOYEHHE (€CITM TaKoBas MPEAYCMOTPEHA) B COOTBETCTBHUHU C YCIOBUSIMH HACTOALICH MyOIUYHON
odepTsl.
4.1.2. Yeegomusats [lonb3oBarens 06 uzmenenun tapudos ¢ ypegomienuem [lonbp3oBarels B TIOpsIIKE,
NPeAyCMOTPEHHOM HACTOSILEH MyOnnIHOi 0QepToil.
4.1.3. Haznauuts [lonp30BaTento ceTeBble pEKBU3UTHI JOCTYIIA.
4.1.4. OGecnieunTts [lomp30BaTento oka3aHue KOHCYIBTAIIMOHHBIX YCIYT TIO TEXHOJIOTHH, TEXHHYECKUM U
MPOTPaMMHBIM CPEJICTBaM B3aUMOJIEHCTBUS ¢ ceThio Oreparopa MyTeM CO3JaHHs CIYKObl TEXHUIECKOH
nojyepkku (6e3 Bble3a cienuaniuctoB OnepaTopa K [lonb3oBaresno).



4.1.5. PaccmarpuBath moctynuBInre oT Ilomb3oBarens 3asBIICHHS, KPOME 3asBJICHHA O TIEpexojae Ha
Ipyroi TapudHBIH MIaH, B TedeHHE 3 (Tpex) pabouyux IHEH CO THS, CICHYIOMIEro 3a AHEM TONyYeHUS
3agBneHus OnepaTopom.

4.1.6. Ecin uHOE HE yCTAaHOBJCHO JOTOBOPOM HIIM YCIOBHSMH BblOpaHHOW llonp3oBaTenem akuuu, B
Cllydyae pACTOP)KEHHS [IOTOBOpa BEPHYTh [CHEXHBIE CpPEACTBA, OCTABIIMECS HAa JIMLEBOM CUETE
[Tonp3o0BaTens, 3a BBIYETOM CYMMbI (PaKTHYECKH NTOHECEHHBIX ONepaTopoM pacxofoB Ha OKa3aHHE YCIyr
He mo3aHee | (omHOro) Mecsina ¢ AaThl HanmucaHusi [lonp3oBareneM 3asBIEHHS Ha BO3BpAT ACHEKHBIX
CPEZACTB C yKa3aHHEM HEOOXOOUMBIX JAJIsl BO3BpaTa PEKBU3HUTOB.

4.2. Ilonb30BaTe/b 0053yeTCA:

4.2.1. B peHp moakioueHUs YCIyr MOANUCATh W Tepenarh coTpyaHukam OrmepaTtopa JIOTOBOp 00
OKa3aHMHU YCIIYT (B CIIydae, €ClId TAKOBOW He ObUT IOAIIMCAH paHee).

4.2.2. CBOEBPEMEHHO MPOHM3BOJIUTH OIUIATY MPEIOCTABISIEMBIX YCIYT, B COOTBETCTBUH C Pa3IeioM 3
HACTOSIIIEH MyOInIHONi OepTHI.

4.2.3. Ilpu otka3ze [lonp3oBaTens OT HACTOSIILETO JOTOBOPA, MMCBMEHHO YBEIOMUTH 00 3ToM OnepaTopa,
yKa3aB [IPU 3TOM XKeJaeMyl0 AaTy pacTOpKeHus. JJoroBop cuuraeTcs pacTOPTHYTHIM C AaThl, yKa3aHHOH
B YBEZOMJICHHH, HO HE paHee JaThl NOIy4eHus yBenromieHus Onepatopom.

4.2.4. CaMOCTOSITENBHO U PETYISIPHO MPOCMATPUBATH CTATUCTHKY MOTPEOICHUS Y CIIYT.

4.2.5. He ucnons3oBath ¥Yciayru Oneparopa sl OKazaHUs! YCIYT CBA3U TPEThUM JIHULAM.

4.2.6. Ilpu pabote B cetn MHTEpHET HCIIONB30BaTh CETEBBIE PEKBHU3UTHI (I1apOib, JIOTHH), BHIIaHHBIC
[Monp3oBaTento, 1 00ecTIeUnBaTh OTPAHUUCHUE JOCTYIA TPETHHX JIUI] K CETEBBIM PEKBH3HUTAM.

4.2.7. CormacoBaTb C D3KCIUTyaTHpYIOIIEH >XWJIOW 1OOM oOpraHuzanueil (ympasisiomedl KoMIaHHUewu,
TOBAPHILECTBOM COOCTBEHHHKOB XHJIbSl, THOW OpraHU3auueil) BO3MOXKHOCTh BhINOJIHEHUsT OneparopomM
pabot mo mpokmanke kabens or obopymoBanus Onepatopa 1o nomemieHus [lomb3oBaTens, a Takxke
obecmeynTh AOCTYN K 000pyAoBanuio OnepaTopa U JUHUSAM CBSI3H B ClIydae BOZHUKHOBEHHS aBapHHHBIX
CUTyauui 1 npu nposeaeHud OnepaTopoM IIaHOBO-NIPOPUIAKTHIECKUX PAOOT.

4.2.8. B cinyuae mpoBenerns OrnepaTopom/TpeThUME JHUIIAMH 10 mopydeHuto Omneparopa coOpaHus o
BO3MOXHOCTU pasMellleHuss Kabeiel cBs3M W oOopynoBaHusi cBs3u Omeparopa B KHIOM JIOME,
COJIEHCTBOBATh IMPOBEIACHUIO TAKOrO COOpaHUs U MOAJEP’KaTh BO3MOXHOCTh Pa3MEILEHHs MMYILECTBa
OrnepaTopa B )KHJIOM JOME.

4.3. CTopoHBI 0053yIOTCS HCIIONB30BATh TOJIBKO TEXHUYECKU HCIpPaBHOE 000OpYyJOBaHHE, pa3pelieHHOe
I IpUMeHeHus B PO.

4.4. B cnyyae BozHuKHOBeHUs y [lonb3oBaTens crenuanbHBIX TpeOOBaHMMA (CKPHITast MPOBOJAKA U ZIP.) K
NpOKNafKe Kabelast BHYTpPHM TIOMEUICHUS, NpokiIaaka kabenst ocymectsisercss [lomp3oBarenem
CaMOoCTOSITETIbHO ¢ TpeaocTaBieHneM OrmepatopoM Kadelss HEOoOXOAUMOH AMMHBI, HO He Oonee 10
metpoB. Ilo xenmanmio [lonb3oBaresnss W Hpu HamMuuM y coTpyzHukoB Ormepatopa HE00XO0IUMOH
KBaJIM(UKALMK yKa3aHHbIE B HACTOAIIEM IMYHKTE JOIOJHUTENbHbIE PAaOOTHl MOTYT OBITH BBIITOJHEHBI
corpynuukamu Omepatopa. Ilonmb3oBaTelib JO/DKEH COOOHMUTH O HEOOXOIMMOCTH BBIMOJHEHUS
JOITOJIHUTEIBbHBIX pa60T COTpYAHUKaMHU OnepaTopa IIpu 1mogavuc 3asBKU O IMOJAKIIIOYCHHUU chyr WK 1Ipu
COIJIACOBAaHMM C HUM BPEMEHH NOAKIIOYeHUS. DaKT BHIMOJIHEHHS TOTIOJHUTENBHBIX PabOT GUKCHPYETCs
[Monp3oBaTenieM B akTe BBINOJIHEHHBIX pPa0oT. JlonoiHuTenpHbIE pabOThl  MMOJUIEKAT —OIUIATE
ITonp30BaTeieM B COOTBETCTBUU C IpeiickypanToM Oreparopa, onjiaTa MpOU3BOAUTCS IMYTEM CIIHCAHUS
JEHEXHBIX CPE/ICTB ¢ uieBoro cueta [loap3oBaTens.

4.5. Ilonp3oBaTens 00s3yeTcss 0O0eceunTh HAJMYUE CETEBOro aJanTepa, MOLICP)KUBAIOIIEI0 CKOPOCTh
nepenaun AaHubx 10/100 MOwut/c, 1iis obecrneyeHust TEXHUYECKOM BO3MOKHOCTH OKa3aHHS YCIIYTH.

4.6. B ciaydae noctymnenus ot [loip30BaTens 3asBKM Ha JONOIHUTENIBHBIE YCIIYTH, PA0OTHI WIIM CEPBUCHI
Omneparop BOpase crucath JIEHEKHbIE CPEJICTBA C UIeBoro cuera [lomp3zoBaresns.

4.7 .ITonb30Batenb MpH MOIYYSHUH YCIYT CBSI3H 00sI3aH BO3JICPIKATHCSI OT COBEPIICHUS JTIOOBIX JACHCTBHH
HapylIalolMX aBTOPCKME M CMEXHbIE C HUMHU IIpaBa. B ciydae COBEpLICHMsI TAaKUX JEHCTBHI
[Tonp30BaTeNlb CaMOCTOSATENILHO HECET OTBETCTBEHHOCTh IEPEel] MPaBoOOafaTeNs MU 3a HapylLIeHHUE
TaKUX IpaB, 1 COOTBETCTBECHHO HECCT PUCK IMPHUOCTAHOBJICHHUA OKa3aHUA YCIIYTI' CBA3W B COOTBETCTBUU C
TpeOOBAHMSIME JICUCTBYIOMIETO 3aKOHOIATEHCTBA PD.

5. OTBETCTBEHHOCTbBH CTOPOH



5.1. CropoHbl HecyT OTBETCTBEHHOCTb 3a HapylLIEHHE CBOMX OO0S3aT€IbCTB B COOTBETCTBHU C
3aKoHoJiaTenbcTBOM Poccuiickoit denepainu, [IpaBunamu okazanus yciyT IO Nepeaye JaHHbIX, UHBIMU
HOPMAaTUBHBIMH aKTaMH U HACTOSILEH myOnnyHoi odepToil.

5.2. OnepaTop He HECET OTBETCTBEHHOCTD 3a 3aJICPKKH M YXYyIIICHHE KauecTBa W/WIIM MEPEphIB W/ UIH
IpEeKpaleHne OKa3zaHWs YCIyr IO MPUYMHAM, KOTOpBIE NPSIMO WIM KOCBEHHO HAaXOISITCS BHE 3O0HBI
koHTposst Onepatopa. [lpu atom Omeparop o0si3yeTcs B pasyMHBIH cpok coobmats [lomp3oBarenio o
TaKUX CUTYyalUsX OCPEACTBOM pa3MelleHus: nHpopMalun Ha caiite Oneparopa.

5.3. B cnyvae neorutatel [Tonp3oBartenemM Yeiayr WM HHOTO HAPYIICHUS UM 00SI3aTENbCTB MO HACTOSIIEH
myommaHOU odepTe (moroBopy), Omeparop BIpaBe MPHOCTAHOBHUTH OKAa3aHHE YCIYyT IO HACTOSIIEMY
JIOTOBOpPY 1O MOTAalleHHWs 3aJ0/DKEHHOCTH WM A0 YCTpaHeHUs MHBIX HapymeHuid. B ciyuae, ecnu
[Tonp3oBaTens HE BBHIMONHMI O0s3aTEIbCTBA, BO3JIOKEHHBIE Ha HETO JOTOBOPOM U TpeOOBaHUSIMHU
JEHCTBYIOLIETO 3aKOHOAATENILCTBA, ONEPATOP BIPaBEe PACTOPTHYTH AOTOBOP B OJHOCTOPOHHEM IOPSIKE
M0 UCTEYCHUH 6 MECSIIEB C IaThl HAIIPABJICHUS! COOTBETCTBYIOLIECTO YBEOMIICHUS AOOHEHTY.

5.4. OnepaTop UMeeT MpaBO MPHOCTAHOBUTH OKa3aHHe YCIYT MO MPEACTABICHUIO MPaBOOXPAHUTENBHBIX
OPraHoB JI0 OTMEHBI TAKOTI'O IPEACTABIICHHS BEIHECILIUM €r0 opraHom wiu cyaom. [Ipu stom Oneparop He
HECET OTBETCTBEHHOCTH 3a IOCIEICTBHS HCIIOJIHEHHS YKa3aHUH COTPYIAHHUKOB INPaBOOXPAHUTEIBHBIX
OpraHoB.

5.5. CTopoHbI 0CBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 32 HEUCIIOJIHEHHE WM HEHaUIeKallee UCIOIHEHUE
CBOMX 00s3aTENbCTB, €CIM JOKaXyT, YTO HaAJe)Kallee MCIOJHEHUE OKa3ajJoCh HEBO3MOXKHBIM
BCJICACTBUEC HCHpCOI{OJ’IHMOﬁ CHJIBI, TO €CTb ‘Ipe3BI)I‘IaI\/'IHI)IX, HCMIPCABUACHHBIX W HCIPCAOTBPATHUMBIX
NpY JaHHBIX YCIOBUSAX OOCTOATENbCTB. [Ipu 3TOM, Hamuume HEMPEONOTMMOM CHIIBI MPOAJIEBAET CPOK
BbIMoTHEeHUsT CTOpoHaMu 0053aTeIhCTB MPOTIOPIIMOHATIFHO CPOKY ee JeiicTeus. B ciydae, ecnu neiictBue
HETPEOJ0NIUMON CHIIBI TIPOASUTCS OoJiee mecTr MecsieB, CTOPOHBI 00sI3aHbI, IO TPEATIOKEHUIO OAHOM
n3 CTOpoH, coryiacoBaTh JabHEHIINE YCIOBUS JEHCTBUS U/WUIIA BO3MOKHOCTh PACTOPKEHHUS IOTOBOPA.

6. SAKJIFOUMUTEJIBHBIE I[TOJIOXKEHU A

6.1. Tlomb3oBaTenb O3HAKOMIIGH M COTJIACGH C XapakTepUCTUKAMH IPEACTaBISIEMBIX Y CIIYT,
OTHOCUTENIFHO HMX KadyecTBa, HaJSKHOCTH W orpaHuueHuid. [lomp30Barenb O3HAKOMIICH C HACTOSIICH
myOTMaHON 0epToii 1 0053yeTcs COONMI0AATh IPEYCMOTPEHHBIE B HEH yCIIOBHSL.
6.2. Bce cBom mpaBa M 00s3aHHOCTH (WJIM MX YacTh) 10 JOTOBOPY MOTYT OBITH mepefanbl OnepaTopom
TpeTbeMy Iuiy ©Oe3 cornacoBaHust ¢ I[lomp3oBaTeneM, HO C O0Os3aTENBbHBIM TPEABAPUTENBHBIM
yBenomiienneM [lonb3oBarens.
6.3. KoHcynmpramuu mo BOIpOCaM TPEJOCTABICHHS YCIYyT M HMX TEXHUYECKOH IMOJIEPKKH MOXHO
monyunth B Cayxbe Texumueckoit moepxkn Omeparopa 1o e-mail support@k-telecom.org, u
tenedoHam:

Texmonneprxkka g AdonertoB CeepaioBckoit oomactu 8-800-7-800-801

Texnonneprxkka s Adonenron [lepmckoro kpas 8-800-77-5-77-85

Texnonnepxka s AbonentoB Yensounckoii oonactu 8-800-77-5-77-85
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